
Please allow 3 to 4 weeks from shipping date of your items for processing. 

 

Invoice #: ________________________________ Email Address: __________________________ 

Customer Name: _________________________  Phone #: _______________________________ 

Customer Address: _______________________  Commets:_______________________________ 

________________________________________ _______________________________________ 

________________________________________          CHECK BOX:          Exchange         Credit        Refund 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We understand that not every purchase will be quite the right size, shape or color and you may need to return a purchase. 
Returns and exchanges are permitted within 15 days of the original shipping date on unworn merchandise with all tags 
attached in original packaging. Worn merchandise may not be returned. 
 

A Return Authorization number must be issued, and clearly marked on the outside of the box, in order for us to accept your 
package.  Just email us at cs.preslars@gmail.com and request a RA # for your return.  RA numbers are only good for 10 days 
from authorization. Please include the filled out return form, the Invoice/ Packing Slip with returned merchandise. Items 
must be returned via a traceable method, UPS is preferred. Please make sure return packages are insured properly. Any 
orders returned without any means of tracking or delivery confirmation will be considered an unauthorized return and we 
will not be responsible for refunding the order. Any packages 
sent without a Return Authorization number will be refused.  
Worn merchandise will not be returned and no credit will be 
issued. 
 

We will refund your purchase by the original method of payment. 
Please note we do not refund shipping charges. All shipping 
charges are the responsibility of the customer. 
 

Please return you purchase to: 
Preslars.com 
3299 Fern Valley Rd. 
Louisville, KY  40213 
502-969-9019 

Item(s) for return 

Qty. Style Number Description Size Color Reason  Amount 

       

       

       

       

                                                                            Replacement Item(s)                           (Below for exchange only) 

Qty. Style Number Description Size Color Amount 

      

      

      

      

         Total:   

Reason Code Reason Code Reason Code Reason Code 

Too small 1 Doesn’t Fit 3 Damaged 5 Other 7 

Too large 2 Arrived too late 4 Poor Quality 6 Changed Mind/ Didn’t Like 8 

Payment for Balance: 
 

      MC         Visa        AmEx         Discover 
 

CC#: ______________________________ 

Ex-Date: _____/______ 

Card Security Code: _______ 

X__________________________________ 
Signature 

 

Reason codes for Return: 

Valid for 10 days 


